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Scientific Conference
BOOTH CONSTRUCTION GUIDELINES

The American Heart Association 
shall have full authority to 
interpret or amend these 
rules, and its decision is final. 
Exhibitors agree to abide by 
rules or regulations that may 
hereafter be adopted, which 
shall be as much a part as 
though originally incorporated. 
All issues not addressed herein 
are subject to the decision of 
the Heart Association. These 
rules and regulations have been 
formulated in the best interest 
of all exhibitors. The exhibitor 
understands and agrees that 
the information contained in 
the Exhibit Prospectus, exhibitor 
logistical kit and the Heart 
Association Rules and Regulations 
are an integral and binding part 
of the Exhibit Space Application/
Contract, and that signing 
the Exhibit Space Application/ 
Contract indicates understanding 
and agreement to comply with all 
policies, rules, regulations, terms 
and conditions in the prospectus, 
and any others issued by the 
Heart Association regarding Heart 
Association scientific conferences; 
willingness to abide by the 
payment policy; acknowledgment 
of reading Heart Association Rules 
and Regulations; and agreement 
to distribute them for proper 
execution to those individuals 

involved with exhibiting.

Americans with Disabilities ACT (ADA)

Exhibitors shall be fully responsible for 
complying with the Americans with 
Disabilities Act (ADA) with regard to booth 
space, including, but not limited to, the 
following:

•	 Make exhibits wheelchair accessible 
by ramping raised exhibit flooring 
without extending a ramp into the 
aisle. Note: a standard wheelchair 
ramp should have a grade no steeper 
than 1:12. This means that for every 
inch of rise (change in height), there 
should be 12 inches of run (change 
in length). Ramps should have a 
minimum width of 36 inches. 

•	 Avoid double-padded plush carpet to 
ease mobility device navigation.

•	 Offer a signer auxiliary hearing-
impaired apparatus for sound 
presentations or have a printed copy 
of the presentation available.  

•	 Run an audio presentation for people 
with sight problems.

•	 Arrange touch screen displays at a 
height to accommodate a person 
sitting in a wheelchair.

Exhibitors shall indemnify, hold harmless 
and defend the Heart Association, its 
officers, directors, agents, members 
and employees from and against any 
claims, liabilities, losses, damages and 
expenses (including attorneys’ fees and 
expenses) resulting from or arising out 
of the exhibitors’ failure or allegations 
of exhibitors’ failure to comply with 
the provisions of the ADA. Information 
regarding ADA compliance is available 
from the U.S. Department of Justice ADA 
Information at www.ada.gov.

Approval Of Booths Schematics

Exhibitors with island booths of 400 square 
feet or more, structures exceeding 10 feet 
in height and/or two-story booths must 
submit booth schematics to the Heart 
Association Exhibits Department for review 
and approval. Booth Schematics may be 
submitted via to Booth Design Approval

Backdrops/Drape

All curtains, bunting and drapes in an 
exhibit must meet the standards of the fire 
department in the convention city. Proof 
that materials are flame-retardant may 
be required by the fire marshal. If the fire 
marshal deems the drape not to be of the 
standard quality, the drape will have to 
be replaced with materials that can be 
provided by the official decorator. Any 
such replacement, including labor, will be 
at the exhibitor’s expense.

Balloons

Using balloons as part of the exhibit 
display or as a giveaway is strictly 
prohibited.

Care of Premises

No part of an exhibit, signs or other 
materials may be posted, nailed, taped 
or otherwise affixed to walls, doors or floor 
surfaces in a way that will mar or deface 
the premises. Exhibitors are responsible for 
any damage to the facility. 

Corner Booth

A corner booth is an in-line booth exposed 
to aisles on two sides. All other guidelines 
for in-line booths apply.

Demonstrations

Demonstration areas must be organized 
within the contracted exhibit space. 
Demonstration tables must be placed a 
minimum of 3 feet from the aisle. Should 
spectators or samplers interfere with the 
normal traffic flow in the aisle or overflow 
into neighboring exhibits, the Heart 
Association reserves the right to have the 
exhibitor discontinue the activity.
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Engineering Certification/Structural 
Integrity

Exhibitors are responsible for securing 
safety certifications from a licensed 
structural engineer. Booth structures with 
towers, columns and walls that exceed 10 
feet in height, or two-story exhibits (any 
height) regardless of whether people will 
occupy the area, are required to present 
certification verifying the structural 
integrity of the exhibit. Acceptable 
certification is in the form of a certified 
structural engineer’s stamp or seal directly 
on a set of blueprints for the exhibit which 
must be submitted and approved by 
the Heart Association. The engineering 
certificate must be available on site to be 
presented, if requested. Exhibitors must 
adhere to the rules and regulations of the 
venue that regulate temporary structures. 
This policy has been established to ensure 
the safety of exhibitors and attendees. 
Exhibiting companies release the Heart 
Association of any and all responsibility 
for the safety of such exhibits.

Fire And Safety Guidelines

Exhibitors must comply with all federal, 
state and local fire and building codes 
that are applicable at the venue.

Floor Covering

Floor covering is mandatory for all booths. 
The floor covering must cover the entire 
net square footage of contracted exhibit 
space.

Freight-Free Aisles

Designated “Freight-Free” aisles must be 
clear of crates and exhibit materials at all 
times during installation and dismantle, 
and are required for emergency access 
throughout the hall.

Hanging Signs & Graphics Guidelines

Hanging signs are permitted in Island 
booths with dimensions of 20’x20’ (400’) or 
larger. 

Hanging signs are NOT permitted in 
standard/linear or perimeter booths.

The maximum allowable height for 
hanging signs is 20’ measured from the 
floor to the top of the sign, no exceptions. 
If trusses needed for lighting of the sign 
are required to go higher than 23’, Exhibitor 
must get authorization from the Heart 
Association.  

•	Certain physical limitations of 
exhibit facility may prohibit the 

maximum 20-foot allowable height. 
Exhibitors should refer to the floor 
plan for specific height limitations. 
The maximum allowable height of 
hanging signs is also dependent on 
the ceiling load limits. 

•	Exhibitors are responsible for notifying 
the Heart Association and/or Freeman 
if they are planning on hanging signs 
in their exhibit booth design. Exhibitors 
must send this written notification 5 
weeks prior to the official move in date.  
If written notification is not received, 
the Heart Association and/or Freeman 
cannot guarantee the hanging of the 
sign or graphic. Exhibitors will not be 
granted an extension to the published 
move-in schedule for delays caused 
by the installation of hanging signs or 
graphics.

•	Any lighting associated with a 
hanging sign must be integral to the 
sign and no spotlighting is allowed. 
All lighting of signs must be within the 
perimeter of the booth dimensions 
and cannot extend into the aisles or 
be attached to the building outside 
the confines of the booth. 

•	All sides of hanging signs and graphics 
must be covered or finished in such 
a manner as not to detract from 
those booths behind it. All hanging 
signs and graphics, regardless of size, 
should be constructed of lightweight 
flameproof materials.

•	Any signage extending higher than 
the external booth wall and visible 
to those viewing booths in the aisles 
behind it must remain stationary with 
the rear of the sign covered and/or 
finished in such a manner as not to 
detract from those booths behind it. 
All materials must be contained within 
the contracted booth space.

•	Facility regulations state that no signs 
will be allowed to hang from any 
electrical fixtures, raceways, water/
gas/air/fire protection piping, supports 
or hangers. Permanent facility 
graphics, signs or displays may not be 
blocked in any manner. 

•	All overhead hanging signs must be 
assembled, installed, removed and 
disassembled by Freeman.  Exhibitors, 
display companies and/or I&D 
representatives may supervise their 
respective rigging activities but will not 
be allowed to assemble/disassemble 
or install/remove rigging.

•	All rigging must conform to show 
rules, regulations and exhibit facility 
limitations. Hanging anchor points 
must be prefabricated and ready to 

use. If any hang point supports over 
250 pounds, Exhibitor must notify 
Freeman immediately for special 
authorization.

•	For hanging signs and graphics, other 
than banners, Exhibitor must submit 
a blueprint or drawing to Freeman 
with detailed information in order 
for hanging anchor points to be 
determined. Electrical signs must be in 
working order and in accordance with 
the National Electrical Code. Electrical 
Service requirements must be ordered 
in advance through the Official 
Electrical Contractor.

•	Exhibitor is responsible for providing 
Freeman with a placement diagram 
of the hanging sign including the 
number of feet from each side of 
the exhibit space that the sign is to 
be placed. The ceiling structure and 
relation to the support beams may 
require Exhibitor’s sign to be moved 
from the requested location. 

•	Exhibitor is also responsible for 
providing Freeman with the type of 
sign (cloth, metal, wood, other), shape 
(square, triangle, rectangle, other), size 
(height, length, width), and weight.

•	Overhead hanging signs are to be 
sent in separate containers directly 
to Freeman. All containers must 
arrive no later than one week prior 
to the first Exhibitor move-in day. 
Should an Exhibitor not arrange for 
an advance shipment of the hanging 
signs, Exhibitor must notify Freeman. 
If these procedures are not followed, 
the Heart Association and Freeman 
cannot guarantee the hanging of the 
sign. Exhibitors will not be granted an 
extension to the published move-in 
schedule for the delays caused by the 
installation of hanging signs. 

•	All hanging signs are subject to the 
Heart Association inspection and may 
require on-site modification.

The use of hanging signs, banners and 
lighting trusses must be submitted to the 
Heart Association via email to Hanging 
sign request 
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In-Line Booth 

An in-line booth is one or more standard 10’ x 10’ units arranged in a straight line. In-line 
booths have only one side exposed to an aisle. The maximum height of 8 feet is allowed on 
the back wall and the rear half of the booth space, with a 4-foot height restriction imposed 
on all materials in the remaining space forward to the aisle. The maximum back wall height 
limitation of 8 feet includes signs, company name, logo or product information. Regardless 
of the number of in-line booths used (e.g., 10’ x 20’, 10’ x 30’, etc.), display materials should 
be arranged so they do not obstruct sight lines of neighboring exhibitors. When three or 
more in-line booths are combined as a single exhibit space, the 4-foot height limitation is 
applied only to that portion of the exhibit space that is within 10 feet of an adjoining booth. 
In-line booths will receive a 7” x 44” identification sign with the company name, city, state 
and booth number. The exhibiting company name to be displayed is the name listed on the 
original application for space.

Perimeter Booth

A Perimeter Booth (10’x10’) is a standard/linear 
booth that backs to an outside wall of the 
exhibit facility rather than to another exhibit. 

The maximum back wall height is twelve feet 
(12’) including truss and is allowed only in the 
rear half of the booth space.
 
Exceptions to the 12-foot maximum booth 
height may be extended to physical equipment 
that exceeds the maximum height restrictions. 
This does not include the physical exhibit 
structure. Wherever physically possible this 
equipment should be displayed in the back 5ft 
of the booth to allow visibility for neighboring 
booths. Any graphics on physical equipment 
must follow the in-line height guidelines (not 
to extend over 8’3” in the rear half of the booth or over 4’ in the front half of the booth). Exceptions are at the discretion of the Heart 
Association.  

A four-foot (4’) height restriction is imposed on all materials in the remaining space forward to the aisle. Graphics should not be 
placed on the back of panels higher than the 3’ side drape, where they overlook a neighboring booth. 

Hanging signs/graphics are NOT permitted over standard/ linear perimeter booths.

Island Booth

An island booth consists of four or more standard units 
bound on four sides by aisles. All parts of the booth 
structure and display materials are permitted to a 
maximum height of 20 feet including signs, company 
name, logo, product information and banners. Lighting 
trusses will be permitted to 23 feet but must be 
independent of all hanging signs, logos or banners. A 40 
percent see-through effect on the portion of the booth 
from the floor up to a minimum of 8 feet in height is 
required to prevent obstruction of neighboring exhibits.  
The design of the booth must allow for accessibility from 
all four aisles.  

Exhibit booths that have structures such as conference 
or meeting rooms, offices, storage or video walls in their 
booth (400 square feet or larger), the structures may not exceed 40% of the booth dimensions and must have sufficient see-through 
areas that do not block the view of neighboring exhibitors.  

Exhibitors (400 square feet or larger) must submit diagrams for approval by show management.  Exhibitors needing a separate 
medical education area, can apply for a variance by show management.
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Audio

In general, the use of sound equipment 
in booths is permitted as long as the 
noise level does not disrupt the activities 
of neighboring exhibitors. Speakers and 
other sound devices should be positioned 
to direct sound inward (to be contained 
within the booth) rather than outward 
(toward aisles and other exhibitor booths). 
Generally, sound and noise should not 
exceed 85 decibels when measured from 
the aisle immediately in front of a booth. If 
an exhibitor or attendee is standing within 
ten feet of an exhibitor’s booth and cannot 
carry on a normal voice-level conversation, 
the noise source is too loud. (Refer to the 
U.S. Occupational Safety and Health 
Act [OSHA] at www.osha.gov for more 
information.)

Exhibitors should be aware that music 
played in their booths, whether live 
or recorded, may be subject to laws 
governing the use of copyrighted 
compositions. Authorized licensing 
organizations, including but not limited 
to ASCAP, BMI and SESAC, collect 
copyright fees on behalf of composers 
and publishers of music. It is the exhibitors’ 
responsibility to be informed of copyright 
laws and submit fees to the appropriate 
organizations.

Storage

The Fire Marshal and the Heart Association 
will inspect all exhibits during setup 
and throughout the show to ensure 
that nothing is stored behind booths or 
backwall drapes. If storage is needed, 
arrangements for access storage can 
be made at the Exhibitor Service Center 
through Freeman. 

Two Story Booths

Two-story booths are defined as multiple-
story island exhibits.  Please reach out 
to show management for approval and 
direction on construction.


